Campus Connection, May 2005, Vol. 6 No. 8 by California State University, Monterey Bay
 California State University
Monterey Bay
CAMPUS CONNECTION
May 2005 Volume 6 Number 8
President's Medal for 
Caroline Haskell
Caroline Haskell, who heads the 
Personal Growth and Counseling 
Center, has been selected by a cam­
pus-wide committee to receive the 
President's Medal at commencement.
The annual award is presented, on 
a rotating basis each year, to a mem­
ber of the faculty, staff or adminis­
tration who has contributed signifi­
cantly to the achievement of the 
CSUMB Vision. Last year's recipient 
was Michele Melicia Young, devel­
opment relations coordinator in 
University Advancement. ❖
Caroline Haskell
CSUMB's largest commencement this month
On May 21, CSUMB will hold 
the largest commencement ceremo­
ny in its history. It's the university's 
ninth commencement. At press 
time, 794 students had filed for 
graduation. About 8,000 family 
members and other guests are 
expected to attend. Live video 
streaming will be shown in the 
University Center Ballroom and at 
CSUMB.EDU/grad.
The scheduled keynote speaker is 
Kevin Klose, president and CEO of 
National Public Radio (NPR). ❖
Facts about 
commencement
■ When: May 21 at 10:00 A.M. 
(Guests should be seated by 
9:30 A.M.)
■ Where: Freeman Stadium, off 
Second Avenue
■ Length: Approximately two 
hours
■ Admittance: Tickets not 
required
■ Parking: Free, but arrive on 
campus before 9:00 A.M. to get 
a space. Police officers will 
provide parking directions.
■ Disability accommodations: 
Sign language interpreting 
provided. Seating for people 
with disabilities provided with­
out reservations. For other 
accommodations, call 
582-4723.
■ More info: Call 582-4723, visit 
the CSUMB.EDU/grad website 
or e-mail grad@csumb.edu.
2Dorothy Lloyd helped shape the CSUMB of today
In the spring of 1994, when Dr. Dorothy Lloyd first 
arrived to help recruit faculty at what would become 
CSUMB, she had no idea that her time at the fledgling 
university would become a major milestone in her 
career. A decade later, as founding dean and professor of 
the College of Professional Studies, her contributions 
are well known to her pioneering colleagues.
The academic areas under her direction include: 
Education, Business, Liberal Studies, Health, Human 
Services, and Public Policy, and Human Performance 
and Wellness Education.
Lloyd was well prepared for the challenge awaiting 
her at CSUMB. She had been an associate dean and one 
of 12 founding faculty members at CSU San Marcos.
Raised with a strong work ethic and a drive to suc­
ceed, Lloyd had earned a master's from USC and a doc­
torate from UCLA. Her childhood and young adult 
years were meaningful, but not easy.
"I have worked since I was 11. My father was a full­
time gardener and, during the war, worked at the ship­
yard. My mother was a day worker. At age 61, she 
received her AA degree and became a pre-school 
teacher. We were very poor in Pasadena, but did not 
know it. We didn't even have running hot water until I 
was 16.''
Lloyd's indomitable spirit served her well during the 
early days on this campus. Before CSUMB could open 
its doors to students, faculty needed to be hired. Lloyd 
was at the forefront of that effort.
"An ad ran for 10 pioneer faculty members and we 
received 5,000 applications," she recalled. "We estab­
lished six search committees to review and interview 
prospective faculty for the various academic areas.
"This was to be a university for the 21st century. We 
were here to push the envelope."
Provost Diane Cordero de Noriega said "We owe 
Dorothy a tremendous debt of gratitude for her contribu­
tions as a founding dean and faculty member here. But 
we also must acknowledge a career that spans 33 years in 
higher education. She served as a faculty member for 12 
years at San Francisco State. Dorothy holds the distinc­
tion of being 'founding' on not one, but two campuses."
Reflecting about the university, Lloyd said "I'm very 
optimistic about the future of CSUMB. Over the last few 
years, the community has become more aware of our 
presence here and has seen the results of the work of a 
dynamic faculty and set of administrators in the success of 
our students. People are interested in the work we're 
doing and coming to the activities we offer the communi­
ty. CSUMB has truly become the community's university.
"Collaboration with other local educational entities is 
what makes the difference here by raising the level of 
what we can do. We've learned a great deal from our 
partners, and they from us."
Lloyd is set to retire this summer. During retirement, 
she will continue her professional activities and teach 
part-time at CSUMB, but will now have more time to 
spend with her three grandchildren and two great­
grandchildren. In the past, she enjoyed oil painting and 
plans to get back to it. She also has two books she wants 
to complete.
"I am thrilled and humbled that I've been a part of 
two startup universities," she concluded. "I love the pio­
neering experience. Something in me compelled me to 
do this, and I have never regretted coming here. It's 
been a remarkable journey." ❖
Dr. Dorothy Lloyd looks back on a lifetime in education.
3CSUMB students organize relief project to help tsunami victims
On December 26, 2004, the world witnessed the 
unstoppable force of nature. Within hours, hundreds of 
thousands of people were killed with millions left home­
less. Billions of dollars in property damage resulted. The 
most destructive tsunami in recorded history, triggered 
by a 9.0 magnitude undersea earthquake, devastated the 
coastline of 1 1 Indian Ocean countries.
From across the world, millions of people and organiza­
tions have helped the devastated nations rebuild.
A group of students at CSUMB saw a window of oppor­
tunity to practice the university's Vision and help the vic­
tims. CSUMB student Don Jayakody, a native of Sri Lanka, 
spearheaded the relief effort. Jayakody collaborated with 
members of the CSUMB Business Club and the Associated 
Students to develop the "CSU 1 for 1” Tsunami Relief
Project to help rebuild a school in Sri Lanka. The groups 
are working with the International Lions Club of Sri Lanka 
to find a school in dire need of rebuilding.
If each student, staff and faculty member donates $1 to 
the rebuilding project, it will total over a $4,000 donation 
from CSUMB. The California Students Association is turn­
ing this project into a "CSU Cares" systemwide project, 
with the potential of raising over $400,000.
CSUMB employees received a flyer about the project 
with their April paychecks. If interested in donating, or for 
more information, contact Maria Tassos of the CSUMB 
Business Club via FirstClass. Donations can be made online 
via Paypal at csurelief@gmail.com. Checks should be made 
payable to "CSU Tsunami Relief" and mailed to the 
CSUMB Associated Students office in Building 14. ❖
Seth Pollack honored for service learning leadership
Dr. Seth Pollack, associate professor of service learn­
ing and director of the Service Learning Institute at 
CSUMB, has won the 2005 Thomas Ehrlich Faculty 
Award for Service Learning. He was chosen for exempla­
ry teaching, scholarly contribution to the intersection of 
service learning and multicultural education, and efforts 
to institutionalize service learning at the university. He 
will receive the award at a conference in Boston in June.
As a result of Pollack's leadership, CSUMB students 
complete two service-learning courses as a graduation 
requirement, with nearly 50 percent of the student body 
enrolled in a service learning course each academic year. 
The program has been shaped by Pollack's commitment 
to integrating moral and civic learning as a core compo­
nent of all service learning courses.
The award is named in honor of Thomas Ehrlich, past 
chair of the Campus Compact executive committee, 
president emeritus of Indiana University, and currently a 
senior scholar at the Carnegie Foundation for the 
Advancement of Teaching.
This year's award drew 92 nominations from campuses 
in 29 states, Ireland and Puerto Rico. A broad range of
institutions was represented, including public and private 
universities, liberal arts colleges, community colleges, faith 
based colleges and land grant universities.
Campus Compact is 
a national coalition of 
more than 950 college 
and university presi­
dents — representing 
five million students 
— who are commit­
ted to fulfilling the 
civic purposes of 
higher education. The 
organization promotes 
service initiatives that 
develop students' citi­
zenship skills, helps 
campuses forge effec­
tive community partnerships and provides resources and 
practical guidance for faculty seeking to integrate civic 
engagement into their teaching and research. For more 
information on Campus Compact, visit the 
www.compact.org website. ❖
Dr. Seth Pollack
4Educational opportunity programs in peril
José Martinez-Saldaña knows firsthand how successful 
high school outreach programs are in helping kids get to 
college. Today he's CSUMB's director of Early Outreach 
and Support Programs (EOSP). As a high school stu­
dent, it was a struggle to get into college. An outreach 
program made a college education possible.
"I look at myself as a return on investment," said 
Martinez-Saldaña. "Twenty-four years ago, I entered a 
university Talent Search program. At the time, universities 
were receiving $200 per student. Having graduated, and 
now contributing to the economy, the return (to taxpay­
ers) on my education is around $240,000. A former class­
mate from high school, who entered the prison system 24 
years ago, costs the taxpayers $30,000 a year. That has 
added up to well over
$600,000 by now."
For years, CSUMB has 
helped underserved stu­
dents from the Tri- 
County area attend col­
lege. Unfortunately, the 
2006 Bush administration 
budget proposes a cut to 
the federal "TRIO" pro­
grams of over $400 mil­
lion. In the late 1960s, 
the term TRIO was 
coined to describe the 
programs. The budget 
proposal calls for the 
money to be redirected
to high schools to implement programs similar to those 
under TRIO.
The existing TRIO programs, including Upward Bound 
and Talent Search, make a direct connection with high 
schools and counselors to pave the path to college for 
students. Under the new initiative, money redirected to 
high schools would be used for programs to help students 
attend college by meeting the standards of No Child Left 
Behind (NCLB) — and not through the services that uni­
versities have provided high schools for over 40 years.
"TRIO programs originated under Lyndon Johnson's 
administration, however, they enjoyed the greatest 
increase in support under Republican administrations," 
Martinez-Saldaña remarked. His office will be hard hit if 
the Bush education budget is passed. The university's 
Upward Bound and Talent Search programs currently 
receive almost $800,000 in federal funding.
As a member of the board of the Council for 
Opportunity in Education, Martinez-Saldaña and that 
organization are working to save the programs. They are 
also seeking an increase in Pell and Perkins grants, two 
federally funded programs that help get high school stu­
dents into college.
Martinez-Saldaña believes that with the support of
Sen. Barbara Boxer, Sen. 
Dianne Feinstein and 
Gov. Arnold Schwarz­
enegger, as well as active 
efforts in other states, 
the federal TRIO budget 
will be saved.
"These programs have 
a 40-year track record of 
being successful across 
the nation," said 
Martinez-Saldaña. 
"Moving the funding 
will mean putting 
money into something 
that has not been 
proven successful."
In addition to leading EOSP, Martinez-Saldaña is 
incoming president of the Western Association of 
Educational Opportunity Personnel (WESTOP). His 
staff of 34 professionals, 12 of whom are CSUMB alums 
— along with almost 80 student staff members — have 
strong ties to the work they're doing. Many of the staff 
work in the same communities and high schools where 
they grew up.
"Every year at least one or two of our seniors who receive 
a senior achievement award took part in one of the EOSP 
programs. That's a real testimonial for what we're doing." ❖
José Martinez-Saldaña is hopeful for EOSP funding.
5Farewell receptions set for Peter and Sally Smith
CSUMB's staff and faculty will recognize Peter and 
Sally Smith for their 10 years of service to the university 
on May 6 from 4:00 - 6:00 P.M. in the University Center 
Ballroom. The event is free. Appetizers will be served, 
with a no-host bar available. Provost Diane Cordero de 
Noriega will be emcee for the evening. Sealing of 
CSUMB's time capsule will also take place.
Another reception, open to the community, is sched­
uled for June 4 in the University Center Ballroom, 
beginning at 6:30 P.M. Dinner, catered by Hullaballoo 
Restaurant, will be served at 7:30 P.M. The evening's 
theme will be a "roast" of Peter and Sally. Tickets are 
$75 per person. For more information or to request an 
invitation, call 582-3017. ❖
Unusual test determines students' technology skills
Is there a need — and way — to assess students' use of 
information and communication technology? The CSU 
system is a charter partner in an endeavor to develop 
such a tool via an unusual test.
A group of CSUMB students recently volunteered to 
take a Web-based test that aims to gauge how well stu­
dents can use information and communication technolo­
gy as a practical resource.
Educational Testing Service (ETS), the creators of 
standardized tests such as the SAT and GRE, have devel­
oped a new software application to assess information 
and communication technology (ICT) literacy. By using 
ICT assessment, ETS stresses that universities and col­
leges can better plan their curriculum, address gaps in 
student information gathering and communication, and 
provide data to accreditation agencies on student learn­
ing outcomes.
To develop the program, ETS conducted field-testing 
of over 8,000 students nationwide. The CSU participat­
ed, providing 3,000 of the students. Pam Baker,
CSUMB's coordinator of library instruction, took part as 
a field-test coordinator, recruiting 49 local students who 
participated in 14 testing sessions.
"The students were really intrigued by the testing 
techniques used," Baker said.
Commitment to the six-week project included 
installation of the testing software in a computer lab 
on campus and recruiting students to proctor the test 
sessions. The CSU Chancellor's office provided each 
campus with funds to help with project costs and 
administrative support.
"ICT literacy assessment is the first tool that inte­
grates and tests for both cognitive and technological 
competencies," said Dr. llene Rockman, manager, 
Information Competence Initiative at the CSU and 
nationally known authority on ICT literacy. "Many 
students can use technology to send an email message, 
surf the web or download music, but that does not 
necessarily mean that they are ICT literate. The ICT 
Literacy Assessment is an interactive and performance 
based tool that allows students to demonstrate that 
they can find, use, evaluate and communicate infor­
mation ethically and legally."
Results from the study, both for individual campuses 
and the CSU system, will be available in a few months.
For more information, or to view a demonstration, 
visit the www.ets.com/ictliteracy website. ❖
6Alice Flores leads CalStateTEACH program at CSUMB
CalStateTEACH enables working teachers and other 
qualified candidates to earn a teaching credential without 
attending traditional college classes. Instead, the curricu­
lum is delivered using a self-study format. Students share 
ideas through Web-based class discussions and get pro­
fessional feedback in the classrooms where they teach.
CSUMB, Fresno State, Cal State L.A. and Cal State 
Fullerton each serve as regional centers for CalStateTEACH, 
which provides statewide coverage. The program was 
conceptualized at the CSU system level as a largely 
online program. It was funded by grants from the chan­
cellor's office, with other funding from the state.
At CSUMB, Dr. Alice Flores is the regional center 
academic director for CalStateTEACH. Prior to joining 
CSUMB, she was involved with the program at the 
chancellor's office for five years.
Because the program is presented mostly online, Flores 
has students living and working as close as King City 
and as far away as the Oregon border.
"The online program is not time- or space-bound, 
making it convenient for young families with child-care 
issues and providing an alternative to enduring traffic
congestion in major cities," Flores said. "Working online 
allows people to study at whatever hours they feel com­
fortable and when they are most productive."
Students can turn all of their coursework in online. 
They're usually online with their assigned faculty members 
two to four times a week, depending on individual needs. 
The heavy emphasis on online work means that students 
have to visit the CSUMB campus infrequently.
Flores pointed out that "the program provides online 
support for ease of delivery, but also provides face-to- 
face contact and support from a faculty member."
After students are assigned a faculty member, the 
instructor visits each student once a month in their 
classrooms to observe teaching skills and offer feedback. 
CalStateTEACH faculty members live throughout 
Northern California, ensuring that even those students 
who reside in rural areas will be visited on a monthly 
basis. To keep abreast of new developments in the pro­
gram, faculty members visit the CSUMB campus for 
monthly meetings.
Flores observed that "students usually work in some 
form of education during the day. They might not be a 
teacher, but perhaps work as an aide or in other pro­
grams. They start in our program with eight to ten 
hours a week of participation in the schools, gradually
increasing that amount until they work full time.
'In the 1990s, California had a teacher shortage. This 
program was seen as a vehicle to specifically help rural 
schools to find and retain teachers. The program has 
been very successful in alleviating the statewide shortage 
and providing highly trained and qualified people for 
the classroom."
There's little doubt the program is successful here — 
there are currently 144 students in CSUMB's program, of 
a total of 500 students in the program statewide. ❖
Dr. Alice Flores leads CalStateTEACH at CSUMB.
"The program has been very successful in alleviat­
ing the statewide shortage and providing highly 
trained and qualified people for the classroom."
— Dr. Alice Flores
7New employees
Hirofumi Hashimoto,* Research Scientist — NASA 
Ames/SEP
Akbar Mitchell, Assistant Director of Residential Life — 
ORL
Robert Quinonez,* RISE Program Coordinator — SEP
Alician Sanoian, Cashier/Accounting Technician — 
Accounting
Kumi Sato, Administrative Support Coordinator — SEP
Dana White, Student Accounts Receivable Technician — 
Accounting
Transfers & Promotions
Cory Castaneda, Accounts Payable Technician — 
Accounting
Jeanette Galinato, Science Laboratory Support Technician 
— SEP
Probation Passed
Joseph Lubow, Library Assistant — Library
Departures
Thanks to each of you for your service to CSUMB:
Joy Chapman, UA — hired February 2005
Kristina Minoza, CalStateTEACH — hired October 2003
Norma Nichols, MSSS — hired December 1998
Note: Separation dates previously noted on internal announce­
ments may not coincide with an employee's last day on the 
payroll, which is reflected in the list above.
* Foundation employee
Thanks to University Human Resources for this information.
Help end "phishing"
"Phishing" uses e-mails and fraudulent websites to fool 
computer users into divulging credit card numbers, 
account usernames or passwords and social security 
numbers. By using the trusted brand names of banks, 
online retailers and credit card companies, phishers con­
tinue to convince five percent of people who get their e- 
mails to respond to them.
For more information or to report phishing e-mails, 
visit the Anti-Phishing Working Group at its 
www.antiphishing.org website. ❖
Video on CSUMB to air
The video Bayonets to Baccalaureates, shown at CSUMB's 
10th anniversary celebration last year, is scheduled to be 
aired on KTEH public television on May 19 at 7:00 P.M. 
It can be viewed on Comcast channel 10 and on campus 
via Cebridge Connections cable on channel 1 1. ❖
Get involved with commencement
The CSUMB commencement staff is looking for a 
number of dedicated volunteers to serve as ushers, 
escorts and student coordinators. Keep in mind that 
commencement is not on Memorial Day weekend this 
year — so staff and faculty members may wish to con­
sider helping out during the festivities.
It's meaningful and important for students to have facul­
ty and staff present to celebrate their graduation. Along 
with friends and family, many students would not have 
made it to commencement without the support, guidance 
and knowledge of CSUMB employees.
Even if you don't usually attend, this is the year to 
become a volunteer or take part in the academic proces­
sion. For more information, contact Stephanie Regevig 
via FirstClass or by calling 582-4723. ❖
New vice president for 
Student Affairs named
Dr. Susan Borrego has been named CSUMB's vice 
president for Student Affairs, effective August 1, 2005.
Most recently, she was the associate vice chancellor 
and dean of students at the University of Arkansas, 
where she provided leadership for the Division of 
Students Affairs on a campus serving over 17,000 stu­
dents. Earlier in her career, she was associate dean/direc- 
tor of Minority Student Affairs at Caltech.
In her new position, Borrego will provide administra­
tive leadership and oversight for all aspects of CSUMB's 
comprehensive student life program. ❖
Graduates get set for commencement, careers
CSUMB's class of 2005 has been kept busy getting 
ready for this month's commencement ceremony. 
Gradfest, held April 6, served as a one-stop shopping 
opportunity to purchase caps and gowns, have photos 
taken, check the spelling of names in the commence­
ment program, join the Alumni Association and socialize 
with other graduates.
Concurrently with Gradfest, Dress/or Success was pre­
sented. This group collects donations of clothing suitable 
for job interviews. Students browsed and selected cloth­
ing items at Gradfest and at Career Day. By appoint­
ment,
students may also select clothing at other times during the year. To 
make an appointment, call 582-4141.
Dressfor Success was started by the CSUMB Women's Leadership 
Council (WLC). Now in its third year, the WLC has over 300 
members. The group provides scholarships to re-entry students, 
typically men and women over age 25, to complete their education.
For information about joining the Women's Leadership Council, call 
582-4141.
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